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Introduction.

Description:
The EK HOTEL TV works as a middleware which enables the aggregation of audio and video services
transported in multicast and/or WebTV for its distribution and reception in IPTV devices (STB IP BASIC).

It enables the personalized sorting of channels by device, being able to organize same by user or by
groups of users according to their profile (age, language, preferences, ..). The system likewise enables
the creation of channel packages and grouping into "products” for their assignment to users.

The EKHOTEL TV has a management system for the STB IP BASIC (180012) receivers which enables:

Monitoring the status of all receivers connected to the head-end.

Switching the receivers on and off individually, collectively or by segments.

Activate, deactivate and change channels in the receivers individually, collectively or by
segments.

Adjust the volume of the receivers,

Update the EK application of each receiver individually or collectively.

Activate and deactivate the parental PIN for selected channels.

Creation of an internal warning/alarm channel (requires an external source).

The system enables basic configuration of the management portal. Furthermore, the network manager
can establish the logo and name of each service, include a platform logo and configure the general and
specific organization of services by user or by user group.

The option of incorporating EPG (electronic program guide) to the distributed IPTV channels is included.
This requires connection to the EK EPG product (additional service).

Key features.

IPTV multi-channel HOTEL and web TV processing server for hotels.
Simplified configuration portal.

Channel list management and customizable information per user.
Remote management of STB IP BASIC devices.

Contents:

V1

1

V2

1

2.

1X EKHOTEL TV.

1X EKHOTEL TV.

Power supply cable.
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Interfaces, wiring and access to the equipment.

Interfaces:
V1

1. HDMI port: No use for the user. Only
usable for SAT.

2. LAN port: Not to be used for EK HOTEL.

3. WAN port: WAN port to be connected to
the internet. The client network where the
STBs are located.

4. USB port: It has no use for the user. Only
usable for SAT.

5. Power connector (bottom of the
equipment): Used to power the

equipment.
V2

1 HDMI port: No use for the user. Only usable for
SAT.

2. LAN port: Not to be used for EK HOTEL.

3. WAN port: WAN port to be connected to the
internet. The client network where the STBs
are located.

4. USB port: It has no use for the user. Only
usable for SAT.

5. Power connector (bottom of the equipment):
Used to power the equipment.
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Wiring.

EKHOTEL TV USER MANUAL

The WAN port must be connected to our network. In the following diagram where it can be seen that
the equipment is connected to a Switch.

623
- '“‘:D_
WEBTV 0 EK HOTEL TV BASIC

SERVICES o Er

(HLS, RTMP...) (& & [].,.
o2 .

E n L] “ [ o o ._

@..
: (=

N | | | | | | o«

& addsssdsaddadRddae L @ I_II_II_II_II_II—II—II—I .............
Ethernet Switch -

" IP DISTRIBUTION NETWORK
. . (GPON OR STRUCTURED CABLING)
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Access to the equipment

1. Connect to the EK HOTEL using a network cable to the WAN port. Configure the network
adapter of the PC with a static IP. The EK HOTEL is supplied with a sticker and its IP on the back,
generally, 17216.5209. An IP will be configured keeping the first bold digits intact, for

example172.16.5.10. This step can also be carried out by following the above "Wiring" connecting
the PC to the same SWITCH as the EK HOTEL.

Protocolo de Internet versian 4 (TCP/IPvd) Properties s
General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
0 Use the following IP address:

IP address: 172,16 . 5 .200
Subnet mask: 255 .255.254. 0

Obtain DNS server address automatically

0 Use the following DNS server addresses:

Preferred DNS server: l:l

Alternative DNS server:

[ validate settings upon exit Advanced...

2. Open the browser on the assigned IP and add:90Q0. In our case for example the following URL:
http:// 172.16.5.209:90Q0.

EKNetworkConfigurator

Sign in to get access to Intemet service

3. Default username and password admin / password.

ITS Partner O.B.S S.L - Av. Cerdanyola 79-81 Local C
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Equipment configuration
Once the equipment has been accessed, an IP must be configured within our network in its WAN Link.

This will facilitate our access to the server locally and will enable it to be updated remotely

automatically. It must have an internet connection in order to work correctly.

Inside the equipment the following screen will appear displaying its different options:

O Edit Network Gonfig
O Reboot System

Serial Number

© Shutdown System

© Network Restart

Reboot System

Network Configuration o

Wode: Manual
1P Address: 172.16.5.208

Metmask: 255.255.254.0 Gatews) y: 172.16.5.5

Main DNS Server: 208.67.222.222 Secondary DNS Server: 208.67.220.220

Copyright © 2020 ITS Parmer (0.8.5) 5.L.. All ights reserved.

1. Drop-down: Adjust the display of the window so that the Settings section on the left is not visible.
2. User: User with which we are currently logged in, this enables logging off. It is important not to
change or lose that user if the password has been changed because *admin’ you can make that
change.
Language: Language currently installed.
4. Version: Current version of the system.
Status: Displays whether the system has network and internet access. In order to function, it
must be ‘In operation”. If not, check network and network configuration.
6. Settings:
e Edit Network Settings: Does not permit any modification of the network configuration
parameters.
e System reset: Restart the equipment.
e System Shutdown: Reboots the equipment.
o Restart Network: Resets network ports.
7. Serial number: Serial or license number assigned to our equipment.

Actions: Direct access to the options detailed above.
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9. Network configuration: Displays the status of the current network configuration. To configure

the equipment in our network, follow the steps below:
1. Go to "Edit Network Settings”.

|O  Edit Network Config
© Reboot System

Serial Number -
© Shutdown System

O Network Restart Serial Number NG

Actions -

Network Configuration

Mode: Manual

IP Address: 172.16.5.206

Netmask: 255.256.254.0 Gateway: 172.16.5.5

Main DNS Server: 208.67.222.222 Secondary DNS Server: 208.67.220.220

2. Then save the configuration. The configuration in the image is a simple example, which is why

it must not be used if the same configuration is not shared.

Network Configuration

® Manual
IP Address
172.16.5.206 o
Netmask Gateway
255 255 2540 E | 1?2.16_5.53
Main DNS Server Secondary DNS Server
208.67.222.222 208.67.220.220
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3. Accept request.

172.16.5.206:9090 dice

& wrong network configuration can cause the system to be unnacesible.

Do you want to proceed with the changes?

4. Reset the PC back in our network with DHCP or as it was configured, then it is connected using
a LAN cable to the NETWORK. Connect the EK HOTEL with its WAN to the network. Now it

should be possible able to access the EK HOTEL internally through our LAN via the IP which

was configured in step 2.

If the configuration has been properly carried out when accessing the equipment, after a few minutes,

on the main screen will appear “in operation” in green.

Running
O Edit Network Config

O Reboot System
O Shutdown System
O Network Restart Serial Number SERE———————

Serial Number -

Actions -

Network Configuration

Mode: Manual

IP Address: 172.16.5.206

Netmask: 255.256.254.0 Gateway: 172.16.5.5

Main DNS Server: 208.67.222.222 Secondary DNS Server: 208.67.220.220

Copyright © 2020 ITS Partner (0.B.5) S.L.. All rights reserved
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Access to the interface and overview

Access to the configuration interface

After having the system correctly configured and running, the equipment can be accessed through the

IP which is configured, but this time completed in /cpanel. For example, 172.16.5.209/cpanel

EKSELANS BY ITS

EKHotelTVBasic

Sign in to start your session

English v

User: admin Password: Admini23.
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Main information.

This is the information and menus which will be kept, even if menus are changed. This is set at the upper
section.

-~ w1 ) = N Sent:48.2Kbps
E EKHotelTVBasic B Mem:  47.2% Cpu:  25.7% Network oo Kbps onioM

prueba Main Configuration

Platform Name Server Url

aaaaa ba 95,60.133.123:33334

Set Top Boxes Look and Feel

Main Color + Background Color B s

¥1bs266
u Background Image
Text color

L

Copyright © 2021 1S Partner [0.8.5) S.L. All rights reserved

1. Minimize tab: Enables minimizing the menu on the left side.
. Mem: Displays the current memory being used in the system.
3. CPU: Displays the CPUI resources which are used in real time, it also shows, in different lines,
the use of its different cores that will be filled in blue.
4. Network: Displays the network resources which are being used in real time.
5. Admin: With this menu the EK HOTEL version can be seen, it will also enable changing the
password of the current user or to log off.

Sent: 18.7 Kbps
Recv:17.3 Kbps

Network AntonioM

V9.6RC1

Change Password Sign out

6. Language: Enables selecting the language (Spanish or English).
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Administration.
The network configuration of the device and the users who can access same, as well as their
permissions, can be changed.

Device settings.
Clicking on the device settings will display the general information configured for the WAN and LAN
network. It will also enable restarting or shutting down the system.

E EKHotelTVBasic 8 em: 4679 Cpu: Network

prueba Device Settings

Status
e ¢ ¢

O Local DN server

O Hittps Configuration Network Configuration o
O Login page configuration Mode: Manual DHCP Server: Disabled
O Reboot System 1P Address: 192.168.1.168 Address Pool Start for DHCP Address Pool End for DHEP:

O Shutdown System Netmask: 255.255.255.0 Gateway: 192.168.1.1 Gateway:

Main DNS Server: £.8.8.8 Secondary DNS Server: £.8.4.4 Main DNS Server: ‘Secandary DNS Server:

Local DNS server: Disabled
Use Hitps Connection: Disabled

Copyright © 2021 ITS Partner (0,8.5) S.L. All rights reserved.

1. Restart: Restart the equipment.
Shutdown: Enables shutting down the device safely. It is always advisable to shut down using
this button.

3. Network configuration: Displays the WAN configuration.

ITS Partner O.BS S.L - Av. Cerdanyola 79-81 Local C
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Edit Network Configuration.

EKHOTEL TV USER MANUAL

This configuration is already configured when accessing the 9090 port. However, it is possible to
reconfigure the network from here.

1. Connection mode.

Network Configuration

Automatic [DHCP)

1P Address
192.166.1.168

Gateway
192.166.01

Main DNS Server

8888

Secondary DHS Server

8844

DHCP Server

Address Pool Start for BHCP

Gateway

Main DHS Server

‘Address Pool End for DHCP

Secondary DNS Server

o Automatic DHCP: Acquires the IP automatically without having to configure network

parameters.

o Manual: The network parameters must be manually assigned

2. Network parameters:

o IP Address: Set the desired static IP.

Network Mask: Set the desired mask.

Gateway: Select the gateway of the equipment.
Primary DNS Server: Select the primary "Domain Name System’
Secondary DNS Server: Select the secondary "Domain Name System”.

o O O O

3. DNCP Server. By enabling this box, the EK HOTEL itself will perform the DHCP server functions.
Once enabled, the following parameters can be configured:
o IPs for DHCP start range: Configure the first available IP of the range.

O O O O

Once finished, click on "Save" to apply the changes.

ITS Partner O.B.S S.L - Av. Cerdanyola 79-81 Local C
08172 Sant Cugat del Valles - Barcelona (Spain)

Phone: +34935839543 - info@ek.plus -

www.ek.plus

IPs for DHCP end range: Configure the last available IP of the range.
Gateway: Select the gateway of the equipment.
Primary DNS Server: Select the primary "Domain Name System’

Secondary DNS Server: Select the secondary "“Domain Name System”.
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Local DNS Server.
Allows enabling a local DNS to access the equipment through a domain instead of the IP locally.

Local DNS server

Enable local DNS Server o
Domains o

1. Enable DNS server: Enable the EKHOTEL itself to act as DNS server. Once enabled, it allows the
local use of the "Domains”.
2. Domains: Domains which are added.

Once finished, click on "Save" to apply the changes.

ITS Partner O.BS S.L - Av. Cerdanyola 79-81 Local C
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Https configuration.
Thanks to this, when attempting to connect through the explorer to the equipment, the connection will

be a secure connection.

Https Configuration

* Hittps Disabled o
Signed Certificate
Private Key File o

Certificate File

Certificate signed with Letsencrypt o

Domains

Management Email

I BT

Https Disabled: If the Https protocol is not enabled, there is no need to configure anything.

2. Signed certificate: An own key file and certificate file is configured and uploaded.

Let's Encrypt signed certificate: A certificate is generated with Let's Encrypt. To do this the router
ports must be redirected and have remote access by opening port 443 and 80.

Finally, click on “Save" to apply the configuration.

ITS Partner O.BS S.L - Av. Cerdanyola 79-81 Local C
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Login Configuration.
Enables to configure a captcha to access the equipment or not.

Login page configuration

Enable captcha at login o

1. The captcha can be enabled/disabled at login.
Click "Save" to apply the configuration.

System reboot.
Reboots the system.

P

The systesm will reboat, Are you sure?

ITS Partner O.B.S S.L - Av. Cerdanyola 79-81 Local C
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System shutdown.
Enable shutting the device down securely. It is always advisable to switch off the equipment using this

button.

work Canfig
O Local DNS server

O Hitps Configuration

O Lagin page configuration
O Reboot System

EKHOTEL TV USER MANUAL

SUpporTBC-Techs com 33333 dice

The systern will shutdown, Are you sure?

Device Settings

Status

Network Configuration

Mode: Manual

1P Address: 192.168.1.168

Netmask: 255.255.255.0 Gateway: 192.168.1.1

Main DNS Server: B.8.8.8 Secondary DNS Server: 5.8.4.4

Local DNS server: Disabled
Use Https Connection: Disabled

ITS Partner O.B.S S.L - Av. Cerdanyola 79-81 Local C
08172 Sant Cugat del Valles - Barcelona (Spain)
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Aceptar

nt:142.5 Kbps

Network 0.6 Kbp

DHEP Server: Disabled

Address Pool Start for DHCP: Address Pool End for DHCP:
Gateway:
Main DNS Server: Secondary NS Server:
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Broadcasters.

These are the IPs through which the configured channels are broadcast. For a local network, the same
IP that the EK HOTEL has must be configured. This same IP is also the one configured for the different
STB-IP/STB-IP BASIC as the channel server.

1. Service selector: Select the service to be managed (for example, delete or enable/disable in
group).

2. Broadcaster ID: Broadcaster ID, IDs will be assigned according to the order in which they are
Created.

3. Broadcaster. Name of the broadcaster created.

4. STOP button: Enables stopping the selected broadcasters.

5. PLAY button; Enables activating the selected broadcasters.

6. EDIT button: Enables editing the broadcasters created.

ot

1. Broadcaster name.

2. Broadcaster URL: Address through which the services are distributed.
3. EPG: Facilitates enabling the electronic channel guide.
7. Individual STOP button: Enables to stop the broadcaster of that same line.

Finally, press save.
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Create broadcaster.
Creation of broadcasters according to requirements:

Broadcasters

Broadcaster Name serverurl

[1] ——— () / Inc. Broadcaster In Urls

Epg @
* Disabled

External Epg

1. Broadcaster name.
2. Broadcaster URL: Address through which the services are distributed.
3. EPG: Facilitates enabling the electronic channel guide.

Once finished, click on “Create Broadcaster” so that it is created correctly.

Delete Broadcaster.
Delete the selected broadcasters.

B exioemyBasic z m 1 || | EEZS

Broadcasters

Broadcasters

O Create Broadcaster

O Delete Broadcaster

ITS Partner O.BS S.L - Av. Cerdanyola 79-81 Local C
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Users.

From the following menu the created users can be seen. The user privileges can also be managed, as
well as their creation or deletion. The users can be selected one by one or all users at the same time so
as to delete these.

Sent: 12.7 Kbps

B EKHotelT c Network o\ 16.5 Kbps

L adein [ anorasasissasy @) ATIN Brosccaster, Settop bowes manager, Settop  prueba, mipltaforma, valdeluz, hotefernandez, hotelgasca,hatelmingue, | (g
bokes controller, Comercial, Viewer, Stats hotelcuesta, hotelquinteri, hotelrovira, hotelmacas, hotelschnell,
] 2 AntonioM 20216513 11:10:48 20210923 16:45:15 Amin, Broadcaster Setap bowes MENage, SSL1oR |y, [
bowes controller, Comercial, Viewer, Stats =
. Broadeaster, Set top boxes manager, Set top baxes
] 3 wictorfernandez 20210912 14:01:21 2021-09-23 13:18:27 " = " hotelfernandez @
controller, Comercial, Viewer, Stats -
- Broadeaster, Sat top boxes manager, Set top baxes v
! 0912 14,0614 20 00:14: I
] 4 pablogasca 20210912 14:06:48 2021-09-20 00:14:54 e hotelgasca | @
- Broadeaster, Set top b L Sett y
- ] 5 enriqueminguet 20210912 22:42:03 2021-09-19 170614 S P DOKES MANABE, SELIGPBDE hotelminguet
83 Main Configuration cial, Viewer, Stat
- top boxes manager, Set top baxes =
fmarcos.cuest 0912 22:441 19 17,28 i
B Sy Bervices ] 6 marcoscuesta 20210912 22:44:08 2021-09-19 17:28:08 . hotelcuesta | =
O g quintesi 20210913 07:40:58 2021.09-19 17:20:15 Broadcaster, Settop boxes manager, Settopbones e =
& Products controller, Comereial, Viewer, Stats
O 8 jordiovina 20210813 15:44:40 20210821 082218 Broadcaster, Settop boxes manager, Settopbaves =
£ Set Top Boxes controller, Comereial, Viewer, Stats
O 8 rulmacas 20210813 17:28:02 20210818 174414 Broadcaster, Settop boxes manager, Settopbones =
& Users controller, Comereial, Viewer, Stats
Broadeaster, St top boxes manager, Set top baxes =
0 christophe.schnell ;4 021-08-20 08:4 hotelschnell
o () 1 christophe.scl 2021-09-13 19:04:43 2021-09-20 08:45:13 controlle, Comercial, Viewer, tats atelschnel |@
isties —
Broadcaster, St top boxes manager, Set top baxes
O 11 ekitalia 20210813 20:2331 20210823 13:56:14 o " o " hatelekitalia |2

Copyright & 20211TS Partner (0.B.5) 5.L. All rights reserved

1. Created users information. The creation date, last connection or even the assigned permissions
can be viewed.

2. Edit button: The user permissions can be edited. Once clicked permissions can be added using
the "arrows to the right” or removed using the "arrows to the left".
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Create User.
Creation of users required to manage the system.

Confirm Password

oxes controller
Comercial

Viewer

I
Broadcasters

prucba
miplataforma
valdaluz
hotelfernandez
hotelgasca
hotelmin
hetslrnasta

1. User: The name and password are configured.
2. Roles: These are the permissions that the user has.
3. Broadcaster, Permission on which broadcaster can act.

Once finished, click on “Create User” so that it is created correctly.

Delete User.
Delete the selected users.

m EKHotelTVBasic J m I I I I

Creation Date Last Login Roles Broadcasters
Admin, Broadcaster, Sel s manager, S nueba, miplataforma, valdeluz, hotelfernandez, hotelgasca, hatelminy
o L admn 016.07.08 150514 J N — . Broadcaster, Set top bores manager, Settop  prueba, miplatalorma, valdeluz, hotelfernandes, hotelgasca, hot guet, 2
| bokes controller, Comercial, Viewer, Stats hotelcuesta, hotelravira, hotelmacas, hatelschnell, hotelekitalia
- Admin, Broadcaster, Set tap boxes manager, Setto
O | 2 Antonion 2021-05-13 11:10:49 20210923 16:45:15 , Broadcaster Set lop boxes manager, SetIop oy, g
5 bokes controller, Comercial, Viewer, Stats
Create User I T
- or, Set top bores
O | 3 victorfernander 2021.09-12 14:01:21 2021.09-23 131827 e hotelfernandez I3
|
or, Set top bores
N O | 4 pablogasea 2021-09-12 14:06:48 2021-09-2000:14:54 " ¥ hotelgasca =
. ” o . - or, Set top bores ) R
0 Main Confguration O | 5 enriqueminguet 20210812 22:42:03 20210819 17:06:14 . hotelmingse g
O | &  marcoscuesta 2021-05-12 22:44:09 20210819 17:29:08 “ SR DO telcuesta g
I Sources/Services |~ | — - contraller, Comercial, View s N
Broadecaster, Set top be or,Set top bores
m] uca.quinteri 2021-09-13 07:40:59 202109-1917:2115 e i hotelquinteri =
& Products 1= | controller, Comercial, Viewer, Stats
R Broadcaster, Set top boxes manager, Set top bores
O | & jordirosia 2021-05-13 15:44:40 20210821 09:22:18 : hotelrovira g
£ et Top Bowes 1= | controller, Comercial, Viewer, Stats
R _ Broadcaster, Set top boxes manager, Set top bores
O | & rimacas 20210513 17:29:02 20210815 174414 : hotelmatas g
0 o controller, Comecial, Viewer, Stats
Broadcaster, Set top boxes manager, Set top bores
O | 10 christophe schnell 20210513 19:04:43 2021-09-20 08:45:13 P B “ " hotelschnell g
—— controller, Comercial, Viewer, Stats
Crs N N Broadcaster, Set top boxes manager, Set top boxes
O | 1 ekitalia 2021-09-13 20:23:31 2021-09-23 13:56:14 - " hotelekitalia =
controller, Comercial, Viewer, Stats
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Broadcaster.
In this section all services and channels will be configured.

Main configuration.
This is the main configuration, the first broadcaster to be configured in the equipment. The “Logo” and

the color that will appear on the STBs can be changed.

Mem:  45.6% cpu: I I I I Network »:". ﬁ;:“::" AntanioM

B exHotemvBasic

Main Configuration

[Platform Name. serverurl

L~ ]
Main Color « Background Color W dadzd
W | st Background Image [4]
(BT = E " Change B Image
- [ |
1. Platform Name: Name which will be assigned to our EK HOTEL platform.
2. Server URL: URL configured in the above section, Create broadcaster.
3. Main Color: The main color that will be displayed in the STBs can be selected.
4. Change Logo: The logo which will be displayed in the STBs can be changed.
Click on "Save" to apply the configuration.
ITS Partner O.B.S S.L - Av. Cerdanyola 79-81 Local C
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Sources/Services.
From this menu the different “Sources” (the video sources that are to be played back on the STBs) and
‘Services” (videos that are played on the STBs) can be seen.

EKHotelTVBasic Mem:  45.6%

prueba

O create Soures
O Delete Source
O Create Service
O Delete Service
O order Services
O EditCategories

OO~ W

Sources/Services

Sources L] Senvices @ 00

Parental

] Restricted
= = — control

2 &
=
=z
2z
2
[
2z
2
z
=z
=2
z
=z
2

tel-BCN-hitps.

CN-MC

snninnnn nn(nee(nn =
LLL L LELELLELELELLL P
EEEEEEEEENEEEES

Sources: These are the video sources (the URL address of the videos) that are to be played back
on the STBs.

EDIT Button: Enables editing the Sources/Services created.

Service: Videos that are played in the STBs

STOP Button: Enables stopping the selected Services.

PLAY Button: Enables activating the selected Services.

PLAY/STOP Button: Enables stopping or switching on the selected service individually.
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Create Source.

Sources

Name

1]

Source Type

External url

2]

1. Name: Name of the source to be created.
2. External URL: Address of the source, it can be "udp://234.." type or https.//vcngfci.tel.

Once finished, click on “Create Source”.

Delete Source.
The selected sources can be deleted.

EKHotelTVBasic Y m Wetwork

Sources/Services

Sources Services

O Ccreate Source

O Delete Source

O Create Service

Noticias
CMAK BaMadTVHD-...

O Delete Senvice
O Order Services
O Editcategories

W 10 TViHD TVLHD Tes

0 o st
TV1HD B 11 Antena3HD Antena 3HD Test - -4l |
= np

Antena3HD Camara/Prtmp  Test
Camara-iP-rtmp 3 Camara-P-MC Test

CamaraP-MCEKS  Test
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Create Service.

W

6.
7.

Services

Restricted Access (&)

Name: Name of the service that is to be created.

Source: Source to which the service is linked. It is the Video that will be seen in the STB when
selecting that channel.

Category: A category can be assigned to the previously created service if so wished.
Description: The desired description for displaying the service.

Restricted access: Access can be restricted to the service so that it can only be viewed by certain
designated users.

Parental Control: The parental control feature can be enabled in this service.

Change Logo: The Logo shown on the STBs can be changed.

To finish, click on "Create Service'.

Delete Service.
Enables deleting the selected services.

wen: [ [ - N N

Sources/Services

Sources

LLLLLLLLLELLLLD

ITS Partner O.B.S S.L - Av. Cerdanyola 79-81 Local C
08172 Sant Cugat del Valles - Barcelona (Spain) 26
Phone: +34935839543 - info@ek.plus - www.ek.plus


mailto:info@ek.plus
http://www.ek.plus/

EKSELANS BY ITS EKHOTEL TV USER MANUAL

Order Services.
The services can be organized as so desired. This will affect the order in which these will be displayed
in the STBs. Thanks to the up arrows it can be moved up one or several positions and with the down

arrow it can be moved down positions.

Order Services

W¥hen finished, click on “Save" to save the modifications.

Edit Categories.
Categories can be created/modified. These categories would be for example to unify a group of
services and to specify to the client what type of service it is.

1. Add: A category can be added if so required.
2. Delete: A category can be deleted if so required.
3. Edit: It is possible to edit the name of the categories already created.

When finished click on "OK" to save the changes.
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Products.

These are the groups of channels which are created to link these to the STBs. Each STB will be able to
display this group of configured channels, according to requirements.

If a channel group expires, it will stop broadcasting and will appear in red. The STBs which have that
feature configured will not be able to display this group of services.

B exioemveasic wom: [ m

prueba Products

Products
= Davice Settings

D Broadeasters

8 ain Configuration

WM Sources/Services

Copyright @ 2021 ITS Partner (0.8.5) 5.L. Allrights reserved.

ID: Identifier of the product created.

Name: Name of the product created.

Services: Services assigned to the product.

Start date: Date on which the service is operational.
End date: Date on which the service will cease.
Edit: Button to edit the product created.

oA WN R
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Create product.
Enables creating the groups.

Productos

Nombre

(1]

Servicios

Kaka
pr

D
I

M

Name: Name of the product that is to be created.

Services which can be added: List of services which can be added.

Arrows to add (right) or remove (left) services: Arrows to add or remove services to the product.
Services added to the product: Services added to the product.

Arrows to organize the added products: Arrows to organize the added services.

Start date: Start date on which the product is usable.

7. End date: End date on which the product will be usable.

OO A WN e

To finish, click on "Create Product".

Delete Product.
Enables deleting the selected groups.

E EKHotelTVBasic : | 3T cpu: 111 —

prueba Products

Products

L I
L} 1
n 2
. 3
"
L} 5

Q Create Produc

QO Delate Product
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Set Top Boxes.
From this menu the STBs which have been have added, as well as add or delete these, can be managed.

Simplified View

This is the simplest view with which the status of the STBs can be seen.

Set Top Boxes

Set Top Boxes Filter @) Sisettopboses -

status Description Products Mac Address user Group
AL - AL - v AL
Subscription Type

simplifiedview @ Extended view

Selectall €) ‘Show disabled et Top Boxes €)

PRUEBA 0 HaOS C xev O v O E=Y w] xew O
© Gen. new Set Top Boxes <5 Ll L] o o
S SR ) o 2" o 2 o 2" o 2 0
g'm"“’““""““m‘“““ xcv O v O e O e O ke O e 5
Assign Set Top Boxes " < P " <
oo @l o & o 2" o 2 o 2" o2 0
O Edit subscription Types xev 0 xev O JLVEK O IMCTEST2 O TEST AMB O
O EditGrou Ll )11 L] )11
S . ° . o . o . ° . o
O Send
QO Send Message
& Users <
b Statistics < . ‘
Copyright ® 2021 ITS Partner (0.B.5) 5.L. All rights reserved.
1. Filters: Filters can be applied to select only the devices that are to be searched.
2. Views: Select "Simplified View" or "Extended View" depending on the information required.
3. Show Disabled Receivers: Enables displaying the disabled devices.
4. Select all: Enables selecting all the STBs.

JMC-TEST 1

%) 12
=

Name.
Channel that is broadcasting: Shows the channel that the STB is displaying.
Status: According to the color its status will be displayed.
a. Red: The equipment is on stand-by.
b.  Green: The equipment is in operation.
c. Gray: Itis switched off or not connected.
Information: The different information of the STB can be displayed.
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Extended View

In the extended view there are more options available and similarly at a glance there is more information
as regards the different STBs.

otelTVBasic . 3IKEES o v
B exrotemvBasic Mem: [37.4% H 1 1] | EEES Kby Antoniol

Set Top Boxes

Set Top Boxes Filter @) Slsettopbaoes  —

status Description Products Mac Address User Group.
AL ~ AL - - ALL

Subseription Type

Simplified View @) Extended View

Description volume

prueba

QO Gen. new Set Top Baxes.

prusba prodl 4223

3
QO Delete Set Top Boxes 0@ 4 snew - o
© Import Mac Addresses List
O0Q 5 pueka prodl 5061
O Assign set Top Bores
O Order Set Top Boxes = 0 SR prodt e
© Get Set Top Boxes List 0Q 7 puea rEl o
O Edit Subscription Types 0 o & prusba prodi T245
O editcroups OQ o s prods 1676
© Upload Firmware
0Q 1 pues prod1 044
© send Remate Action
° e 0Q u pueba prod1 219
2 e " 0Q 12 puebs prod1 27 @@ ]
0O B s o 50 ©r@
b Statistics. <
0Q 12 pueba prod1 6971 @@ .
O6) 15 pueba prod1 221 alpiz

1. Filters: Filters can be applied to select only the devices that to be searched.

. Views: Select "Simplified View" or "Extended View" depending on the information required.
3. Receiver information: Provides information as regards the devices, as well as their status. Their
status is defined by the color of the circle, depending on the color their status will be:

a. Red: The equipment is on stand-by:.
b. Green: The equipment is in operation
c. Gray: Itis switched off or not connected.
Information; The different information of the STB can be viewed.
Parental Control Code Generator: Enables generating a parental control code.
Edit; Enables editing the STB data.
General ON/OFF: The selected STBs can be enabled/disabled.
Individual ON/OFF: The selected STBs can be enabled/disabled individually.

CINIOROIES
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Generate new Set Top Boxes.
New receivers can be generated.

Set Top Boxes

Number of Set Top Boxes

Subscription type

Expiration date

B 5999123100000 o
.

¢ Number of Set Top Boxes; Number of receivers generated.

e Description: Description of the equipment.

o  Group: We select the group to which the teams belong.

e Layout: It allows us to choose between different options for displaying the channel grid in the
STBs.

e Products that could be added: Products that we can add to the STBs with the arrows on the
right.

e Added products: List of added products, we can remove them with the arrows on the left.

e Subscription type: We can select different types of previously created.

e Expiration date; Date on which the STBs will stop working.

e Activation date; Date on which STBs become operational.

e Duration: This data is given by the type of subscription.

To finish click "Generate' to create the STBs.
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Delete Set Top Boxes.
Enables deleting the selected STBs.

B exHoterrvBasic Mem: cpu: 11 |

prueba Set Top Boxes
-
Set Top Boxes Filter 51 set top baxes -
Status Description Products Mac Address User Group
A v A

Subscription Type

SimplifiedView  Extended View

STER

98 Main Configuration

W Sources/Services selectall Show disabled Set Top Boxes

& Products

O Gen. new Set Top Barss

[© pelete setTop Bases |

QO Import Mac Addresses List — -

0

O Assign Set Tep Baxes
O Order et Top Boxes.

O GetSet Top Bases List

e
Q
oW
Q
W
o
N &
a
-]
A
(-]

Ll

© Edit Subscription Types O JLAEK IMCTEST-2

O Edit Groups a1l

°
°
A
]
%
]

‘O upload Firmwiare

O send Remote Action

O send Message

Copyright & 202117 Partner (0.B.5) S.L. All rights reserved.
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Import Macs List.
The STBs can be added by importing directly from a CSV file.

Set Top Boxes

Mac Address per line,

Seleccionar archivo | Ningin archi...seleccionade

L]

Description

Standard layout

Products

Subscription Type

Permaner o

Expiration Date

8 ssnawoee @

Duration (sec)

1mport Mac Addresses List

1. Select file: Select the file in CSV format to add the STBs. It must be created with one MAC
address per line.

2. Description: Description of the equipment.

3. Group: Select the group to which the equipment belongs.

Products which can be added: Products which can be added to the STBs with the arrows on the

right.

Added products: List of added products, which can be removed using the arrows on the left,

Subscription Type: The different types of previously created subscriptions can be selected.

Expiry date: Date on which the STBs will cease functioning.

Activation date: Date on which the STBs become operative.

Duration: This data is given by the subscription type.

>

© 0N OO
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Organize Set Top Boxes.
The STBs can be organized as seen fit.

Order Set Top Boxes

405

1. Current order of the STBs.
2. Arrows to move the selected STB up or down.

When finished click on “Save" to apply the configuration.
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Download list of Set Top Boxes.
Enables to download a file with the data requested and the selected STBs.

v

W Products

 Mac Address W Parental Control Activation Date
Expiration Date Expired Used Time

Output Format

= PdfFile
Plain txt File
sV File
Excel XLS File

Click on "Generate file" to generate the file and save it on one's PC.
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Edit Subscription types.
From this menu the subscriptions can be created/deleted and modified.

Edit Subscription Types

1. Add/delete: Enables adding or deleting Subscriptions Add/delete: Enables adding or deleting
Subscriptions Add/delete: Enables adding or deleting Subscriptions.

2. Edit Subscriptions: The created Subscriptions can be edited.

3. List of Subscriptions: List of the subscriptions created.

\¥/hen finished, click on "ok".

When clicking on the add button :

Edit Subscription Types

Name

1]

Description

(2]

Configuration

Edit Exp. Date Edit Act. Date Edit Duration
Inmediate Act. First Use Act. Wallet Mode
Default Expiration Date Default Activation Date

B 2021-09-27 00:00:00 [4] B 2021-09-27 00:00:00 (5]
Default Duration (sec)

(6]

Name: The desired name given to the Subscription.

Description: A description for the Subscription can be configured,
Configuration: Different options within the subscription can be enabled.
Default expiry date: Date on which the subscription will be disabled.
Default activation date: Date on which the subscription will be enabled.
Duration: This data is given by the type of subscription.

oA wN R

\W¥hen finished click on “Save".
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Edit Groups.
From this menu groups can be created/deleted or modified.

Edit Groups

1. Add/delete: This enables to add or delete groups.
2. Edit groups: The created groups can be edited.
3. List of groups: List of the subscriptions created.

\¥hen finished click on “ok".

When clicking on the add button :

Edit Groups

1)

1. Name: Add the name of the group that is to be created.

\¥hen finished, click on “Save".
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Upload Firmware.
Enables loading a FW in the STBs when selecting these.

Upload Firmware

File

Send a remote action.
Different actions can be sent directly to the selected STBs.

Send Remote Action

Action

= Switch Off
Switch on
Reboot

Play service

Set Alarm Cloek

cancel Alarm Clock

To perform the desired action, click on "Send a remote action”.
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Users.
Different users can be managed/created.

m EKHotelTVBasic Mem:  37.2% Cpu:

prueba Users

MANAGEMENT

Users
= Device Settings.

mi Surname E-mail

] 1 sdfgsdig Q [r2g Telephone
O 2 sorge e ae

Additional info

‘O Create user

O Delete User

I Statistics

1 User information.
2. Edit button: The created users can be edited.
3. Additional information: Information of the selected user which is not shown in point 1.

Create User.
Users can be created.

Telephone
AN
Additional info

Finally click on "Create User"
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Delete User.
The selected

1Y EKHotelTVBasic

D Broadcasters

A3 users

W Sources/Services
& Praducts

& St Top Boxes
& usess

O Creata User

W Statistics

ITS Partner O.BS S.L

08172 Sant Cugat del Valles - Barcelona (Spain)
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users can be deleted.

Mem:  37.2% cpu:

Users

Users

Adrress
O] 1 sdigsdig ‘m Telephane
O 2z sorge MC g

Additional Info
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Statistics.
A history of use and connections of the services can be visualized.

m EKHotelTVBasic Mem:  37.2% “ 1 111

prueba Statistics
MANAGEMENT
Historic - Connections -
= Device Settings.
Wieka
Do 1 Wpruebaz

W GFCh-hotel-BCN-MC

08 B DMAx hotel-BCN-HE
W Grch-hotel-8CH-https
05 1] IMARTE-hotel-BCN-MC
m2eh
” Woussuimsouc @ ]
6 Main Configuration ETViHD
02 W antens 3HD
M Sources/Services W iP-camera-rtmp
) W Pcamena-HE
& Products 18:35:26 18:35:27 18:35:28 18:35:29 B IP-camera-MC-EkS
# Lal w2
& Set Top Boxes 9

Show disabled Services

& users

Total Connections o
0

GFCH-HOTELBCN-MC (GF... OMAXHOTEL-BCH-ME [D... GFCH-HOTELBCN-HTTPS ARTE-HOTEL-BCH-MC [AR...
0 0
Bchart o I Chart Irra it 'y Bchart o Gchart o
24H (NOTICIAS 24H) MK BEMADTVHD-MC (0... TV1HD (TV1HD) »\mmasuowmwm 1P-CAMERA-RTMP (CAMAR... 1P-CAMERA-ME (CAMARAL..
EZT o 0 0
Bcher Ichan o lcmn Icrm Schart 'y Bichart o
1P-CAMERA-MC-EHS (CAM..
In t
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KAKA (A}
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Historical Graph.

Color of the services which are displayed in the historical graph.

ZOOM: A zoom in time to adjust the graph as required can be adjusted.

Zoom Reset.

Delete Graphic.

Connection history and color of the services.

List of services and check as regards those where it is wished to generate statistics.
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Generate Statistics report.
A PDF format file can be generated with the selected date range.

Generate Statistics Report

Finally click on "Generate” if it is to be downloaded the PDF file, if so desired.
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FAQS.
e Thereisno access to the EK HOTEL: It is connected directly to the WAN port. Then verify that it

is within the IP range of the equipment, by default it comes with 172.16.5.209 mask 255.255.255.0.
A ping attempt is made to that IP if it responds the IP 172.16.5.209:0090 should be able to be
accessed.

e The STBs cannot be seen: It must be verified that the STBs are correctly connected to the
network and added in the EK HOTEL.
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